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Proscend Communications Announces The Availability Of VLAN Features for G.shdsl
Routers to Enhance Quality-of-Service Of Voice-over-IP

HSINCHU, TAIWAN - January 28, 2004 — Proscend Communications Inc. today announced the
availability of VLAN features for G.shdsl Routers to enhance Quality-of-Service (QoS) of Voice-over-IP
(VoIP). Instead of concurrently sharing common bandwidth of up to 2.3Mbps via 2-wire copper line for data
communication of different applications like file transfer, voice packet communication; the VLAN features
of G.shdsl Routers provide the ability for network management administrators to specify specific one out of
eight Private Virtual Channels (PVC) of the WAN port of G.shdsl Routers Only for VoIP server to enhance

QoS of voice communication.

G.shdsl Routers of Proscend Communications have been mainly installed for the data communication
application of Ethernet-over-SHDSL (LAN Extension). “By configuring CISCO Switching Routers which
support VLAN features with Proscend 5111 one-port G.shdsl Router at central office site and Proscend 5211
four-port G.shdsl Router at client sites for both data and voice communication, it becomes a most cost
effective configuration with superior voice communication quality for industries like Banking and Insurance

to serve public users” said Eric In, Marketing & Sales Director of Proscend Communications.

Availability
The G.shdsl Routers with VLAN features of Proscend Communications are now in production. For sample

evaluation, please contact Eric In at ericin@proscend.com.

About Proscend Communications
Proscend Communications Inc. is one of leading suppliers for G.shdsl product line, located at HSINCHU
SCIENCE PARK, HSINCHU, TAIWAN, R.O.C. 300. World Wide Web site: www.proscend.com

Proscend Communications is a registered trademark of Proscend Communications Inc. All other company and/or product names

are the trademarks and/or registered trademarks of their respective owners.

For more information, please contact:

Eric In
Proscend Communications Inc.
TEL: +886 —3 — 5639000 FAX: +886 —3 — 5633830

E-Mail: ericin@proscend.com
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